
OPTIONS, ENROLLMENT AND DISENROLLMENT 

Long-term care services are services or supports that a person may need due to a disability, 
getting older or a chronic illness that may limit their ability to do things they need to do 
throughout the course of a day.  There is a large variety of long term care services available to 
help people do things independently or with support of someone else.  These services could 
include but are not limited to bathing, getting dressed, making meals, medication management 
and house cleaning.  These types of services are not typically billable to insurance companies 
and are costly.  There are currently two programs offered in Juneau County that will help to 
coordinate and pay for these types of services. 
 
Family Care is one of the programs offered in Juneau County.  Family Care offers a team 
approach to long term care.  You would be an active participant on your team that would assist 
you in determining what services you need, what is available and where to get support.  This 
team would also include, at least, you, a care manager and a registered nurse.  You may also 
want to involve a family member, loved one, or a physician.  Family Care also has a provider 
network from which it will select service providers.  You may also choose to self-direct any part 
or all of your services within the Family Care program.  This will allow you more choice in who is 
providing the services and what services they are providing. 
 
IRIS is the other program offered in Juneau County.  IRIS stands for Include, Respect, I Self-
direct.  IRIS is a self directed program.  You will not have a team that helps you to setup your 
services.  You will be given an individualized budget based on your needs.  This budget is what 
you will use to buy services or supports you feel you need.  You do not have a provider network 
to find providers from.  You may want to employ a friend, neighbor or a relative to provide 
services for you.  You may also choose to employ a home health agency to provide services.  
You determine what services you need, when you need them, how often you need them and 
who will provide them as long as you remain within your budget amount. 
 
The IRIS and Family Care programs have the same eligibility criteria.  You must be found to be 
functionally eligible and you must have Medicaid or be eligible for Medicaid.   
 
If you are interested in finding out if you qualify for either of these programs please feel free to 
contact the Aging and Disability Resource Center at 608-847-9371 to set up a screening with 
one of the certified Intake and Assistance screeners. 
 
 


